


Decision to Issue Plan
Once the case co-ordinator has indicated that the case is ready to progress to the decision, this change in status will be reflected in the display of the case in the My cases in progress

[image: screenshot of status of file]

Once the decision has been published, you will get an email asking you to log in to the hub to view the decision:

[image: screenshot of email]

When you log into the hub, the status will be displayed. If the decision has been made to issue a care plan, the status will look like this:

[image: screenshot of status of file]

If the decision was made not to proceed to issue a plan, the case file will not be displayed in the My cases in progress tray as this case is no longer in progress.  To view the information select Include closed cases tick in the filter bar on the left-hand side:
[image: screenshot of include closed cases tickbox]

The case file will show a status of Decision made not to issue an EHC Plan:

[image: screenshot of status of case file]

For more information about the decision, click on the case file

The reason for the decision will be displayed, and it will be possible to view a letter with details about the decision:

[image: screenshot of decision]

To view the letter, click the Download link and a copy can be saved to your device. 
You can view the information previously entered in the needs assessment process by clicking on Assessment in the icon bar at the top:

[image: Screenshot of pathway wth assessment highlighted]
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KIMSTER, KIM
Age: 17
Setting:

Decision made not to issue an EHC Plan

Start date: 07/09/2021
Complete by:  24/01/2022
Last Updated: 07/09/2021
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Assessment process under Section 36 (1) of the Children and Families Act 2014

Decision

Not to issue an EHC plan at this time

Decision to issue plan date Letter
07 September 2021 & Download

Reason for decision
this is the reason

© The Parent, Carer or Guardian has the right to appeal this decision.

They must register their appeal with the Tribunal within two months of this letter.
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SM'TH, HARRIET Draft EHC Plan (shared)

- Age: 10 Startdate:  08/09/2021

A::'t:ng Setting: St Mary's Primary School Complete by:  25/01/2022
oto )

Last Updated: 27/09/2021
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Decision to issue plan pending

SMITH, HARRIET
Age: 10 Startdate:  08/09/2021

APwhaIttl::g Setting: St Mary's Primary School Complete by:  25/01/2022
. 8
Last Updated: 27/09/2021
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Dear Jo Senco,

Following the completion of an EHC needs assessment, a decision has been made about the next stage of
the process. To view the decision details, please click on the link below and sign in to your account.

The case reference is EHC/21/0123

[Sign in to the EHC Hub)
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