

How to contribute to a request
Once the case co-ordinator has assigned the case, you will get an email to say that you have been added to an active EHC Case:



When you sign into the EHC Hub, the request will appear in your cases in progress list with a status of Request for assessment (information gathering):



Some of the information can be amended or added to here by you, but some information can only be amended by the case co-ordinator. This will be indicated with this message:



If you want to change information in an area that can only be amended by the case co-ordinator, you should email the case co-ordinator with the request. 

The details of the case co-ordinator, including their email address are displayed on the left-hand side of the screen:


If you do make any changes to those sections that can be amended, you will need to click on Save changes to save those changes.

Enter the correct information and click on save changes at the top of the screen:



When you click on save, the information will update and the following message will appear:



Once all of the information for the decision on the assessment has been gathered, the case co-ordinator will progress the case to the next stage and a message will appear to say that the decision is pending:


Once this message appears, it will not be possible to amend the request.
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A decision to proceed to a needs assessment or not is pending.
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Dear Jo Senco,

You have been added as a Special Educational Needs Co-ordinator (SENCo) for a child or young person on
the Education, Health and Care Hub (EHC Hub). To view the case, please click on the link below and sign in to

your account.

The case reference is EHC/21/0123

Sign in to the EHC Hub
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SMITH, HARRIET
Age: 10
Setting: St Mary's Primary School

Request for assessment (information
gathering)

Start date: 08/09/2021
Complete by:  25/01/2022
Last Updated: 08/09/2021
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© If any of these details are incorrect, please contact the case coordinator to get them updated.




